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INTERMNAL QUALITY ASSURANCE CELL ( 1QAC)

1.4.1: Institution obtains feedback on the academic performance and ambience of the institution from
various stakeholders, such as Students, Teachers, Employers, Alumni etc. and action taken report on
the feedback is made available on institutional website

A meeting of all Heads of Departments was convened on ....... to analyse and discuss the feedback of
students submitted online through Google Form. The responses to different questions were analysed
one by one.

It was decided that more and more students participants should be motivated to give their feedback
on teaching-learning-evaluation process being followed in the college.

The suggestions submitted by the students were then taken up for discussion.

On the basis of the observations made by students in their feedback responses, the college
administration took the following steps to accommodate their demands:

1. The Principal convened a meeting of all heads to address the first concern raised by students. He
exhorted the heads to teach students in a simple language as majority of them are from the
hinterland of Hajipur. He advised teachers to divide topics into sub- heads and refrain from giving
difficult assignments.

2. There is provision of Wi-Fi on the Campus and students have been given password to connect to
their devices for study purpose.

3. All the data relating to admission, marks of internal assessment and vital information of the
students are secure in the systems available at Network Resource Centre. Employees are a click
away from getting information about students whenever they need it.

4. As regards the third response, the college organises group discussion, debates, quiz and
declamation competition periodically and students participate in it enthusiastically. The
suggestion to increase the frequency of group discussion was considered welcome and the
Debating Society of the college has taken note of it.

5. Teachers most often use ICTs for routine tasks viz. record keeping , lesson plan development,
information presentation etc. The College administration has decided to encourage use of ICTs on
alarger scale.

6. The network resource centre has several laser printers to cater to the demands of workload. We
are mulling over the idea of opening another NRC in the newly constructed science block.

7. Number of smart classrooms on the campus is somewhat inadequate and it impinges on the
overall teaching in the college. The proposal to hike the number of smart classrooms has been
approved in the meeting of the Development Committee.
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